


10.2 Instant Message Dialoque Box

Enter text in the bottom dialogue window and press Enter or click Send Message

i

Stewe Tutt: T have animportant sales call
Chris Tutt: I'mn just finishing this cal, then Tl take it

% 8 &R

&

Clicking will end the conversation and close the Dialogue Box

When a user closes the Unity application the Dialogue Box will show that they are offline

4 Conversation: No Online Users o ] 1 |

Steve Tutt: I have an Engineering call - can you take it?
Chris Tutt: Sorry, I'm just leaving my desk, Tl be back
around 4o

Systern: Chris Tutt has gone offiine,

P X

Note: Message participants changing their Profile to Unavailable, Busy or activating Do Not

Disturb will not make them appear offline for IM
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10.3 Managing Messages and Users

Multiple instant messages from different parties will open in separate Dialogue Boxes. From

within the dialogue box additional participants can be invited to the conversation by clicking

()
"~ . . .
which will pop the Manage Users interface
%, Manage Users x|
Available Users | = Selected Users
- Marcus Dorf (- Tony Brown
¢ Mitchell James “4 Litts Muckle
¢ Ryan Green - Norns Older
- Steve Tutt - Mike Evans

(- Sarah Matthews

. Steph Moore

Note: Only users that have unity open will be displayed in Manage Users.

10.4 Calling from the IM Dialogue Box

&

Clicking the icon will make a call to the IM recipient
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11. Preferences & Settings

11.1 My Services

My Services provides access to common telephony features. This is not linked to “My Status”
profiles and will override “My Status” settings. For example, activating Simultaneous Ring here

will make that service active against all My Status profiles.

Services

Call Forward Always Divert all calls to a specified number

Call Forward Busy Divert all calls when you are engaged on the phone

Call Forward No Answer Divert all unanswered calls to a specified number

Do Not Disturb Block all incoming calls

Remote Office Specify another number to temporarily act as your extension
Simultaneous Ring Specify another number[s] to ring concurrently with your

extension
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11.1.1 CommPilot Express [My Status]

CommpPilot Express allows call handling options to be change depending on your availability.
Once these profiles have been set-up, you can change profile by using the My Status drop box in
the main Unity window

The editable profiles are:
o Available — In Office
o Available — Out Of Office
o Unavailable — Busy
o Unavailable - Away

x|
IMy Services ‘ Settings |

Services
- Call Forward Shways

Use this profle when you are at vour desk.,

Also Ring |

If Busy @ Send Call To Woicemail

i Forward Call
- Busy
- Unavailable To |
Meszaging
- oicemai

If Mot gnswered & Send Call To wWoicemail

3 Forward Call
To |

See also 9. My Status

See also 6. User Status

See also 3.2.1 Using Unity From The System Tray
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11.1.2 Voice Messaging

VoiceMail Turns voicemail on/off and voicemail/email integration

Note: Where voicemail has been enabled for a user, the default Call Forwards are to voicemail

%, Settings & Preferences x|

Wy Services |Set[ings|

Services

L Call Forward Always
Call Forward Busy

Call Forward No Answer

Canfigure your personal vaice messaging.

Do Mot Disturk

Remote Office
Simultaneous Ring
Comm Pilot Express

- Mwallable: In Office

- Awailable: DUt OF Office
-Busy

[l Enabled
vhen & Woicernal Arrives
1 Lse Unified Massaging
[w] Use Phone Message Waiting Indicator

&3 Forward The Woicernai Via Email

: To | |
i Unavailable . . 1 i
Messaging [ Send Motification Of MNew Messages Via Ernail
o Voicemail To | |

[l Send A Copy Of The Message Wia Email
To |user@c0mpany.c0m |

[ Transfer From Woicernal On Zero
To | |

See also 4.5 Send To VoiceMalil

See also 4.6.3 Transfer To VoiceMalil

See also 11.2.1.1 Summary Pop Up
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11.2 Settings

11.2.1 Computer/Phone Integration

Phone Number Lookup Directory — Provides a name match on an inbound call against an

external database. If matched, the name will populate the To field in the Active Call Window when

the call is delivered.

Contact Search Directory — Enables an external database to by dynamically searched within the

Contact Search [link to Contact Search] field

Note: External directories are only visible in the drop box if they have been connected. [Link

Setting Up Custom Directories]

See also 7.4.1 Setting Up Custom Directories

Pop Unity — Unity will open when an inbound call is presented

Auto Hide When Call Completes — Unity will minimise to the system tray when a call is

disconnected

See also 3.2.1 Using Unity from the System Tray

%, Settings & Preferences

My Services | Settings |

Computer fPhone Integration
Cuick Keys
Skins
Startup
Lndate
Connectivity
- General
L Options
Authentication

Specify which custom directory to use when searching contacts and
incorning phone nurmbers,

Phone Mumber Lookup Directary |N0ne j

Contact Search Directory INUne j

o An Incoming Or Outoging Call
Il Pop Uity
O suto-Hide Unity When Call Completes

[l Popy Surnmary Motification
wihien Call Detals Clicked
[ Browse To URL

O Pop Unity

Synergy Telecom Inc.




See also 11.2.1.2 Screen Popping Web Based Applications

11.2.1.1 Summary Pop Up

When selected, the optional Summary Pop Up appears above the System Tray in the bottom

right hand corner of the screen when a call is presented or made.

The Summary Pop Up has two call control buttons to answer the call, which will then pop Unity,
or Send To VoiceMail

Link Answering A Call

Link Send to VoiceMail

To: Steve Tutt
From: Chris Tutt

\J : Send to Voicemail

Answer

See also 4.4 Answering a Call

See also 4.5 Send to VoiceMail

See also 11.2.1.2 Screen Popping Web based Applications
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11.2.1.2 Screen popping Web Base Applications

Within the Settings & Preferences | Settings menu, it is possible to specify a URL in the Browse

URL field.

When the user receives an inbound call, the Summary Pop Up, window will appear above the

system tray in the lower right hand corner of the screen [provided Pop Summary Notification is

activated].

By clicking the call detail information [the To/From detail] in the Summary Pop Up, the user

answers the call and Unity will open the default browser and navigate to the specified URL from

above, adding a parameter with the CLI of the calling number. This will enable the third party web

application to “pop” the call. This is particularly useful in a help desk/call centre environment

where an intranet based application is used.

Qa Settings & Preferences

My Services ||Settings |

Computer/Phone Integration
Quick Kews
Skins

Startup
Update
Connectivity

- General

- Options
Authentication

Specify which custom directory to use when searching contacts and
incoming phione nurmbers,

Phiorne Nurnber Lookup Directory INone j

Contact Search Directary INone j

O &n Incorming Or Outoging Call
O Pop Unity
O Auto-Hide Unity When Call Completes

[w] Pop Surnmary Motification
Wiher Call Dietails Clicked
O Bronse To LRL

O Pop Unity
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To: Steve Tutt

From: Chris Tutt

See also 11.2.1.1 Summary Pop Up

Call Details -
Click to screen pop
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11.2.2 Quick Keys

Quick Keys are keyboard shortcuts that perform preset actions. You can customise these

shortcuts by mapping keys to functions from the drop box

%, Settings & Preferences x|
My Services | Settings |
Computer/Phone Integration Quick keys allow you to perform tasks such as answering calls or
QE'Ck Keys dialing phore numbers easly using key shartcuts,
Skins
Startup
Update [l Customize rry quick keys
Connectivity
- General Map ICTRL A j
- Options -
To
Authentication |D|a| # humber d
Hurrber =] A Existing Momber
IMarcus Dorf - .
IMike Evans -
Mitchel James
Key Cambilkoms Older [
F1i Rufus Spackman
CTRLE Ryan Green
CTRL & |Sarah Matthesws
Steph Moore i
® v
Y
B
My Services | Settings |
Computerfphone Integration Quick keys allow you to perform tasks such as answering calls or
Quick Keys dialing phone numbers easity using key shortcuts,
Skirs
Startup
Updlate [l Customize rry quick keys
Connectivity
- General
- Optiorns
To
Authentication I j
Murnber | ‘ [ Existing Murber
[F
Koy Combination | Action
F1l Answer/Release The Call
CTRLE Dial & Murnber (123456
CTRL A Answer/Release The Call
® v
Y
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11.2.3 Skins

The Unity colour schemes and logos are driven from the path in the Brand URL field. It is not

expected that users will need to change this path. Doing so may cause Unity to malfunction.

{’c Settings & Preferences 1[
My Services | [[settngs |

éomputer,fphone Integration Apply different skins to Unity, Talk to yvour Unity reseller about

Lick Keys designing a custorn skin.

Startup

Update

Connectivity
- Ganaral
Options Current Skin: IQudoSkin j

Authentication

Erand URL: |htt|3:,‘,‘EIEI.208.205.243,‘Elrand,‘Qud0,‘Qud0Elrar|
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11.2.4 Auto Updates

Unity is an auto updating application. To make sure you are always on the latest version ensure

Auto Update Unity When Required is ticked

My Services ||Settings |

Computer/Phone Integration
Quick Keys

Skins

Startup

[ Auto Update Unity When Required,
Connectivity

Configure Unity to automatically update periodically,

- Options
Authentication

- General bl Alert Me When & New ‘ersion Becomes Avalable.

See also 12.3 Unity Version
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11.2.5 Connectivity | Options

Unity sends keep alive messages to the Service Providers host BroadWorks system to keep

firewall ports open and generally maintain connectivity.

Leave this box checked with the default 30 seconds interval.

If you are connecting through a Proxy Server enter your login credentials.

{}0 Settings & Preferences

My Services ||Settings |

ComputerPhone Integration
Quick Keys

Skirs

Startup

Update

Connectivity

- General

Authentication

[l Send kKeep Alive Massages

Specify connection keep-alive message and proxy settings for all
Connections.

Every Seconds

[ Connect Through & Proxy Server

Proxy Type: |

E

Prowy Loagin ID: |

Proxy Password: |

See also 2. Initial Login and Setup

Synergy Telecom Inc.

59



11

.2.6 Appearance

Select where Unity will sit when minimised and to have Unity on top of all other windows

%y

Settings & Preferences

My Services H Settings ‘

Computer’Phone Integration
Gick Keys

Skins

Startup

Update

Connectivity
General
Options

Authentication

Specify how Unity is displayed on the desktop

O abways Showe Unity On Top OF sl windows

Wihien minirmized, place Unity it the

) Systern Tray
&) Taskhar

x|
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12. General

12.1 Trial Licences

If you are suing Unity on a trial licence, you can see when the licence is set to expire in Help |
About.

x

Lnity Desktop Client

Copyright Kakapo Systerns Ltd

Wersion: 0.44.0.0

License Type: Beta 1.0 (Expires 31/02/2006)

Currenthy running on Broadhworks 13.0

g
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12.2 Unity Lite and Unity Pro licences

Unity is available in two variants; Lite and Pro. The differences in functionality are as follows;

o User Status — Unity Lite is limited to displaying 8 users. Unity Pro will display 20 users
o Instant Messaging [IM] — Not available in Unity Lite

o Custom Directories — Not available in Unity Lite

The current licence type is displayed in Help | About. To upgrade from Lite to Pro contact your

Service Provider.

x

Uity Desktop Client

Copyright Kakapo Systerns Ltd

Yersion: 0.44.0.0

Licerse Type: Beta 1.0 (Expires 31,/05f2006)

Currently running on Broadwiorks 13.0

&
.« .

See also 6. User Status

See also 7.4 Custom Directories
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12.3 Unity Version

The current Unity version will be displ

. about

Unity Desktop Client
Copyright Kakapo Systems Ltd
YWersion: 0.44.0.0

Licerse Type: Beta 1.0 (Expires 31,/05f2006)

Currently running on Broadwiorks 13.0

ayed in Help | About

X

i

If you have Auto Updates activated, Unity will update itself as newer versions become available.

See Also 11.2.4 Auto Update
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12.4 BroadWorks Version

Some features in Unity are dependant upon the version of BroadWorks in use. The current
BroadWorks release is displayed in Help | About.

%, About X|

Unity Desktop Client

Copyright Kakapo Systems Ltd

Yersion: 0.44.0.0

Licerse Type: Beta 1.0 (Expires 31,/05f2006)

Currently running on Broadwiorks 13.0

i
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12.4 System Requirements

Operating System
Unity Lite and Unity Pro are designed for use on Windows 98, 2000 and XP, with the Microsoft
.NET framework installed.

Internet

Unity requires Internet access and visibility of the host BroadWorks system

Hardware Specification

Minimum spec: Intel Pentium Il processor, 64MB RAM
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13. FAQ / Troubleshooting

Other users say my icon is grey in their unity —why is that?

You have set you're M Status to either Unavailable or Busy. Change it back to Available or None

See also 9. My Status

| cannot see any users in my User Status
Call your Service Provider. They may not have allocated you a service called Phone Status

Monitoring that User Status needs to work properly.

Which Users populate User Status by default?

By default Unity will display the first 8 or 20 users in your Phone Status Monitoring user list as
setup by your Service Provider. The first time Unity is loaded it will ensure that 8 or 20 users are
displayed [depending on your Unity license type], if there are that many users in the Group. After
that

See also 12.2 Unity Lite and Unity Pro Licenses

See also 6.2 Adding/Removing Users

| don’t get the orange ringing icon or tool tip in User Status

Call your Service Provider. They may not have allocated you a service called Attendant Console
that User Status needs to work properly.

My call control buttons do not work

Call your Service Provider. They may not have allocated you a service called Client Call Control

which the call control buttons need to work properly.

| can only put 8 users in User Status

You have Unity Lite.

See also 12.2 Unity Lite and Unity Pro Licenses
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